CERTIFICATE

Manag__ement Service Unit
of TUV SUD Turkey

certifies that

TURK TELEKOMUNIKASYON A.S.

GAYRETTEPE MAH. VEFABAYIRI SOK. NO: 2
BESIKTAS/ISTANBUL

including the
sites & scopes see enclosure

has established and applies a
Customer Complaints Management System.

An audit was performed, Report No: 712924876

Proof has been furnished that the requirements
according to

1SO 10002:2018

are fulfilled.
Certificate Registration No.: 24 2 712924876

Initial Issue Date: 13.07.2020

Issue Date: 17.09.2024

Certificate Validity Date: 12.07.2025

Revision Date / Rev. No: -/ - W Conpiaints

Management

W - R 150 10002

TUV SUD Turkey
Management Service Unit
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Enclosure of Certificate Registration No:
24 2 712924876

Site

Scope of Application

TURK TELEKOMUNIKASYON A.S.

Gayrettepe Mah. Vefabayiri Sok. No: 2
Besiktag/Istanbul

Fixed, mobile, internet and infrastructure
telecommunication products and
services, sales, marketing and after-sales
services, design and development
activities

TURK TELEKOMUNIKASYON A.S.
ANKARA GENEL MUDURLUGU

Ornek Mah. Turgut Ozal Biv. 2 No: 4
Aydinlikevler Altindag / Ankara

Fixed, mobile, internet and infrastructure
telecommunication products and
services, sales, marketing and after-sales
services, design and development
activities

TURK TELEKOMUNIKASYON A.S.
ADANA BOLGE MUDURLUGU

Kurtulug Mah. Ataturk Caddesi 64019 Sk.

No:1 Seyhan/Adana

Fixed, mobile, internet and infrastructure
telecommunication products and
services, sales, marketing and after-sales
services, design and development
activities

TURK TELEKOMUNIKASYON A.§.
ADIYAMAN TELEKOM MUDURLUGU

Eskisaray Mah. Atatiirk Bulvari No:182
Merkez/Adiyaman

Fixed, mobile, internet and infrastructure
telecommunication products and
services, sales, marketing and after-sales
services, design and development
activities

TURK TELEKOMUNIKASYON A.S.
AFYONKARAHISAR TELEKOM
MUDURLUGU

Karaman Mah. Albay Resat Igiltepe Cad.
No:2 Merkez/Afyonkarahisar

Fixed, mobile, internet and infrastructure
telecommunication products and
services, sales, marketing and after-sales
services, design and development
activities

TOV SUD Turkey
Management Service Unit
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Enclosure of Certificate Registration No:
24 2 712924876

Site Scope of Application

Fixed, mobile, internet and infrastructure
telecommunication products and
services, sales, marketing and after-sales
services, design and development

TURK TELEKOMUNIKASYON A.S.
AGRI TELEKOM MUDURLUGU

Yavuz Mah. 401 Sok. No:2 Merkez/Agn

activities
TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and infrastructure
AKCAABAT TELEKOM MUDURLUGU telecommunication products and
services, sales, marketing and after-sales
Orta Mah. inénii Cad. No:64 services, design and development
Akgaabat/Trabzon activities

Fixed, mobile, internet and infrastructure
telecommunication products and
services, sales, marketing and after-sales
services, design and development

TURK TELEKOMUNIKASYON A .
AKSARAY TELEKOM MUDURLUGU

Haci Hasanli Mah. PTT Sok. No:6 Aksaray

activities
TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and infrastructure
ALANYA TELEKOM MUDURLUGU telecommunication products and
services, sales, markeling and after-sales
Kadipasa Mah. PTT. Sokak No:3 services, design and development
Alanya/Antalya activities
TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and infrastructure
AMASYA TELEKOM MUDURLUGU telecommunication products and
services, sales, marketing and after-sales
Dere Mah. Ziyapasa Bulv. No:1-3,2 services, design and development
Merkez/Amasya activities
TURK TELEKOMUNEKASYQ}\{@.S. Fixed, mobile, internet and infrastructure
ANKARA BOLGE MUDURLUGU telecommunication products and
services, sales, marketing and after-sales
Hacibayram Mahallesi Anafartalar Caddesi services, design and development
Zafer Sokak No:1-3-4 Altindag/Ankara activities
TUV SUD Turkey

Management Service Unit

Page 3/30
Further Info.: +90 212 347 98 10

24 SER O 5 O 8 2 Document No: FC-138 Rev No / Date; 01/ 24 01 2023

Avazaja Mahallesi, Mimar Sinan Sokak, No:21 Kat:1, Seba Ofis Bulvar, B Blok, 34396 Sanyer / Istanbul / Turkiye  TUV®




~

Enclosure of Certificate Registration No:
24 2 712924876

Site Scope of Application

TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and infrastructure

ANTALYA BOLGE MUDURLUGU telecommunication products and
services, sales, marketing and after-sales

Deniz Mah. Giilluk Cad. No:7 services, design and development

Muratpasa/Antalya activities

TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and infrastructure

ARDAHAN TELEKOM MUDURLUGU telecommunication products and
services, sales, marketing and after-sales

Kaptanpasa Mah. Kazim Karabekir Cad. services, design and development

No:37 Merkez/Ardahan activities

Fixed, mobile, internet and infrastructure
telecommunication products and
services, sales, marketing and after-sales
services, design and development

TURK TELEKOMUNIKASYON A.S.
ARTVIN TELEKOM MUDURLUGU

Garsi Mah. inéni Cad. No:55 Merkez/Artvin

activities
TURK TELEKOMUNiKA__SY_QN AS. Fixed, mobile, internet and infrastructure
AVCILAR TELEKOM MUDURLUGU telecommunication products and

services, sales, marketing and after-sales
Merkez Mah. Fatih Sok. No:19 services, design and development
Avcilar/lstanbul activities
TURK TELEKOMUNi_!(A__SYQN_I-_\_.S. Fixed, mobile, internet and infrastructure
AYDIN TELEKOM MUDURLUGU telecommunication products and

services, sales, marketing and after-sales
Fatih Mah. Bati Cevre Bulvari No:42 services, design and development
Efeler/Aydin activities J

~,
TUV SUD Turkey

Management Service Unit
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Enclosure of Certificate Registration No:

24 2 712924876
Site Scope of Application
TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and
BAGCILAR TELEKOM MUDURLUGU infrastructure telecommunication

products and services, sales, marketing

Gunesli Mah. Kirazli Cad. No:15-15/1 and after-sales services, design and
Bagcilar/istanbul development activities
TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and

BAHGELIEVLER TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing

Bahgelievler Mahallesi 49.Sokak No:4 and after-sales services, design and

Cankaya/Ankara development activities

TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and

BAKIRKOY TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing

Atakdy 7-8-9-10.Kisim Karanfil Sk. No:5/1 and after-sales services, design and

Bakirkéy/istanbul development activities

TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and

BALIKESIR TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing

Eski Kuyumcular Mah. Atalar Cad. No:18 and after-sales services, design and

Karesi/Balikesir development activities

TURK TELEKOMUNIKASYON A.§.
BALIKESIR TELEKOM MUDURLUGU -
BANDIRMA

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and

17 Eylul Mah. Hal Cad. No:4/1 development activities

Bandirma/Balikesir

il I

TOV SUD Turkey
Management Service Unit
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Enclosure of Certificate Registration No:
24 2 712924876

Site

Scope of Application

TURK TELEKOMUNIKASYON A.S.
BALIKESIR TELEKOM MUDURLUGU -
EDREMIT

Cami Vasat Mah. Ulugaraj Cad. No:3
Edremit/Balikesir

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.S.
BARTIN TELEKOM MUDURLUGU

Kirtepe Mahallesi Ahgeloglu Sokak No:4
Merkez/Bartin

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.§.
BATMAN TELEKOM MUDURLUGU

Ziya Gokalp Mah. Atatirk Bulvari No:55
Merkez/Batman

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.S.
BAYBURT TELEKOM MUDURLUG(

Seyhhayran Mah. Osman Okutmus Cad. No:5
Merkez/Bayburt

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.S.
BEBEK TELEKOM MUDURLUGU

Tarabya Mah. Dereici Sok. No:1
Sariyer/istanbul

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities J

TUV SUD Turkey
Management Service Unit
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Enclosure of Certificate Registration No:
24 2 712924876

Site Scope of Application

TURK TELEKOMUNIKASYON A S. Fixed, mobile, internet and

BERGAMA TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing

Ertugrul Mah. Cumhuriyet Meydani No:51 and after-sales services, design and

Bergama/izmir development activities

TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and

BEYOGLU TELEKOM MUDURLUGU infrastructure telecommunication

products and services, sales, marketing
Cumhuriyet Mah. Teyyareci Fehmi Sk. No:44 and after-sales services, de3|gn and

Sisli/istanbul development activities

TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and

BILECIK TELEKOM MUDURLUGO infrastructure telecommunication
products and services, sales, marketing

Istiklal Mah. Kuvayi Milliye Sk. No:2 and after-sales services, design and

Merkez/Bilecik development activities

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.S.
BINGOL TELEKOM MUDURLUGU

Kultar Mah. Geng Cad. No:5 Merkez/Bingo|

TURK TELEKOMUNIKASYON A. S. Fixed, mobile, internet and
BITLIS TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Ataturk Mah. Feyzullah Ensari Cad. No:38 and after-sales services, de8|gn and
Merkez/Bitlis development activities
TUOV SUD Turkey

Management Service Unit
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Enclosure of Certificate Registration No:
24 2 712924876

Site Scope of Application

TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and

BOLU TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing

Karacayir Mahallesi Okul Sokak No:5 and after-sales services, design and

Merkez/Bolu development activities

TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and

BORNOVA TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing

Kazimdirik Mah. Stvari Cad. No:3-5 and after-sales services, design and

Bornova/izmir development activities

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.S.
BURDUR TELEKOM MUDURLUGU

Burg Mah. Atatiurk Cad. No:3 Merkez/Burdur

TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and

BURSA BOLGE MUDURLUGU infrastructure telecommunication
products and services, sales, marketing

Santral Garaj Mah. istanbul Caddesi No:9/1 and after-sales services, design and

Osmangazi/Bursa development activities

TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and

BUYUKGEKMECE TELEKOM MUDURLUGU | infrastructure telecommunication
products and services, sales, marketing
Buyuksehir Mah. Buyuksehir Cad. No:2 and after-sales services, design and
Beylikduzu/istanbul development activities

”
-
TOV SUD Turkey
Management Service Unit
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Enclosure of Certificate Registration No:

24 2712924876
Site Scope of Application
TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and
CANIK TELEKOM MUDURLUGU infrastructure telecommunication
» products and services, sales, marketing

Soguksu Mah. Sehit Mesut Birinci Cad, and after-sales services, design and
No:133 Canik/Samsun development activities
TURK TELEKOMUNiKASYC_)_N AS. Fixed, mobile, internet and
CANAKKALE TELEKOM MUDURLUGU infrastructure telecommunication

_ products and services, sales, marketing
Kemalpasa Mah. inéni Cad. No:80/A and after-sales services, design and
Merkez/Canakkale development activities

TURK TELEKOMUNIKASYON A.S.
GANAKKALE TELEKOM MUDURLUGU -
BiGA

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and

Gazi Kemal Mah. inéni Cad. No:80 development activities

Merkez/Canakkale

TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and

CANKIRI TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing

Cumhuriyet Mahallesi Manolya Sokak No:7 and after-sales services, design and

Carsi Merkez/Cankir development activities

TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and

CESME TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing

Iskele Mah. Neyzen Tevfik Cad. No:344 and after-sales services, design and

Cesme/izmir development activities

sxz&f

TUV SUD Turkey
Management Service Unit
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Enclosure of Certificate Registration No:
24 2712924876
Site Scope of Application
TURK TELEKOMUNIKASYON A. S. Fixed, mobile, internet and
GIGLI TELEKOM MUDURLUGU infrastructure telecommunication
_ products and services, sales, marketing
Atagehir Mah. Eski Havaalani Cad. No:21 and after-sales services, design and
Cigli/izmir development activities
TURK TELEKOMUNiKASYON_Q.§. Fixed, mobile, internet and
GCORUM TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Gulabibey Mah. Cengiz Topel Cad. No:118 and after-sales services, design and
Merkez/Corum development activities
TURK TELEKOMUNiKASY__ON_A.s_: - Fixed, mobile, internet and
CUKUROVA TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Yurt Mahallesi Sair Hasibe Hatun Caddesi and after-sales services, design and
No:23 Cukurova/Adana development activities
TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and
DENIzZLi TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
15 Mayis Mah. Gmk Bulvar No:125 and after-sales services, design and
Pamukkale/Denizli development activities
TURK TELEKOMUNIKASYON A. $. Fixed, mobile, internet and
DIKMEN TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Aydinlar Mahallesi Mimar Caddesi No:37 and after-sales services, design and
Dikmen/Ankara development activities
.
TUV SUD Turkey

Management Service Unit
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Enclosure of Certificate Registration No:
24 2712924876

Site

Scope of Application

TURK TELEKOMUN]KASYON A.S.
DIYARBAKIR BOLGE MUDURLUGU

Iskender Paga Mah. inénii Cad. No:65
Sur/Diyarbakir

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A. S.
DUZCE TELEKOM MUDURLUGU

Kultar Mahallesi Mansur Bayram Caddesi
No:12 Merkez/Duzce

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A. $-
EDIRNE TELEKOM MUDURLUGU

Sabuni Mah. Murat Turgu Cad. No:4
Merkez/Edirne

TURK TELEKOMUNIKASYON AS.
ELAZIG TELEKOM MUDURLUGU

Carg! Mah. Belediye Sokak No:9
Merkez/Elazig

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A. $-
EMINONU TELEKOM MUDURLUGU

Tahtakale Mah. Vasif Cinar Cad. No:23
Fatih/istanbul

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TUV SUD Turkey
Management Service Unit
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Enclosure of Certificate Registration No:
24 2 712924876

Site Scope of Application
TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and
ERCIYES TELEKOM MUDURLUGU infrastructure telecommunication

, products and services, sales, marketing
Hunat Mah. Postalar Gegiti Sok. and after-sales services, design and
No:3-4-5-7 Melikgazi/Kayseri development activities
TURK TELEKOMUNiKASYO_N A.S. Fixed, mobile, internet and
ERENKOY TELEKOM MUDURLUGU infrastructure telecommunication

products and services, sales, marketing

Goztepe Mah. Cimenzar Sk. No:25/1 and after-sales services, design and
Kadikéy/istanbul development activities

TURK TELEKOMUNIKASYON A.S.

ERZINCAN TELEKOM MUDURLUG( Fixed, mobile, internet and

infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

Atatirk Mah. Ali Kemali Cad. No:17-17/A-17/B
Me+C143+C73:C76+C7+C73:C85
Merkez/Erzincan

TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and

ERZURUM BOLGE MUDURLUGD infrastructure telecommunication
products and services, sales, marketing
Mufth Solakzade Mah. Zubeyde Hanim Cad. and after-sales services, design and
No:6 Palandéken/Erzurum development activities

KRY

TUV SUD Turkey
Management Service Unit
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Enclosure of Certificate Registration No:
24 2 712924876

Site

Scope of Application

TURK TELEKOMUNIKASYON A.S.
ESENLER-BAYRAMPASA TELEKOM
MUDURLUGU

Ortamahalle Mah. Numunebag Cad. No:13
Bayrampasalistanbul

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.S.
ESKISEHIR TELEKOM MUDURLUGU

Arifiye Mahallesi 2 Eylul Caddesi No:70

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and

Odunpazari/Eskisehir development activities
TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and
FATIH TELEKOM MUDURLUGU infrastructure telecommunication

Akgemsettin Mah. Akdeniz Cad. No:39
Fatih/istanbul

products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.S.
GAYRETTEPE TELEKOM MUDURLUGU

Gayrettepe Mah. Vefa Bayiri Sk. No:2
Besiktas/Istanbul

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.S.
GAZIANTEP TELEKOM MUDURLUGU

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing

and after-sales services, design and
development activities

Ogretmenevleri Mahallesi, Milli Egemenlik Blv.
No: 1/1 $ahinbey/Gaziantep

TUV SUD Turkey
Management Service Unit
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Enclosure of Certificate Registration No:
24 2 712924876

Site Scope of Application

TURK TELEKOMUNIKASYON A.S.
GAZIOSMANPASA TELEKOM
MUDURLUGU

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and

Merkez Mah. Ali Galipbey Cad. No:3/A- development activities

11,23 ve 4, 15 Gaziosmanpasalistanbul

TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and
GENGCOSMAN TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Santral Garaj Mah. Yeni Yalova Yolu Istanbul | and after-sales services, design and

Cad. No:9 Osmangazi/Bursa development activities

TURK TELEKOMUNIKASYON A.$. Fixed, mobile, internet and

GIRESUN TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing

Citlakkale Mah. Atatiirk Bulv. No:259 and after-sales services, design and

Merkez/Giresun development activities

TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and

GULLUK TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing

Deniz mah. Gullik Cad. No:7 and after-sales services, design and

Muratpasa/Antalya development activities

TUV SUD Turkey
Management Service Unit
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Enclosure of Certificate Registration No:
24 2 712924876

Site

Scope of Application

TURK TELEKOMUNIKASYON A.S.
GUMUSHANE TELEKOM MUDURLUGU

Karaer Mah. Asmaalti Sk. No:1
Merkez/Gimushane

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.§.
HAKKARI TELEKOM MUDURLUGU

Bulak Mah. Atatiirk Cad. No:5 Merkez/Hakkari

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.S.
HATAY TELEKOM MUDURLUGU

Cebrail Mah. Cumhuriyet Alani Meydani No:1
Antakya/Hatay

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.S.
IGDIR TELEKOM MUDURLUGU

Ségut Mah. Ataturk Cad. No:52 Merkez/Igdir

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.S.
ISPARTA TELEKOM MUDURLUGU

Kutlubey Mah. 1002. Sk. No:4/1
Merkez/Isparta

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TUV SUD TurkteyI

Management Service Unit
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Site Scope of Application

TURK TELEKOMUNIKASYON A.$.

IKITELLi TELEKOM MUDURLUGU Fixed, mobile, internet and

infrastructure telecommunication
products and services, sales, marketing

Organize Sanayi Bélgesi Bedrettin Dalan and after-sales services, design and

Bulvar Rafet Ayik Cad. No:2

Basaksehir/lstanbul development activities

TURK TELEKOMUNiK@SYON A.S. Fixed, mobile, internet and

ILKADIM TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing

Kale Mah. Cebhane Sok. No:3 and after-sales services, design and

Atakum/Samsun development activities

TURK TELEKOMGNiK_ASYONA.§. Fixed, mobile, internet and

INCESU TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing

Kultur Mahallesi Libya Caddesi No:6 and after-sales services, design and

Yenisehir/Ankara development activities

TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and

INEGOL TELEKOM MUDURLUGU infrastructure telecommunication

products and services, sales, marketing
Sinanbey Mahallesi, 1. Karakol Sokak No: 6 | and after-sales services, design and

Inegél/Bursa development activities
TURK TELEKOMﬂNiKﬁS‘_YONA.__s. Fixed, mobile, internet and
ISTANBUL BOLGE MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Akat Mah. Prof. Dr. Kaya Cilingiroglu Cad. and after-sales services, design and
No:8-10 Besiktas/istanbul development activities
-~

TUV SUD Turkey
Management Service Unit
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Site Scope of Application

TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and

iZMIR BOLGE MUDURLUGU infrastructure telecommunication
products and services, sales, marketing

Akdeniz Mah. Cumhuriyet Bulvar No:117 and after-sales services, design and

Konak/Izmir development activities

TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and

KADIKOY TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing

Osmanaga Mah. Kusdili Cad. Santral Apt. and after-sales services, design and

No:13/1 Kadikéy/Istanbul development activities

TURK TELEKOMUNIKASYON A.§. Fixed, mobile, internet and

mgmr&gg ARAS TELEKOM infrastructure telecommunication

products and services, sales, marketing
. . N and after-sales services, design and

Mimar Sinan Mah. Alparslan Tarkes Bulvari o '

No:74 Onikisubat/Kahramanmaras development activities

TURK T_ELEKOMUN]K_AS)’ON_’A@. Fixed, mobile, internet and

KANUNI TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing

Carsl Mah. Kahramanmaras Cad. No:44 and after-sales services, design and

Ortahisar/Trabzon development activities

TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and

KARABAGLAR TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing

Yunus Emre Mah. 4158 Sk. No:1-3 and after-sales services, design and
Karabaglar/lzmir development activities
.
TOV SUD Turkey

Management Service Unit
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Site Scope of Application
TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and
KARABUK TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Yenigehir Mahalesi Kilicarslan Caddesi No:4 and after-sales services, design and
Merkez/Karabiik development activities
TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and
KARAMAN TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Ahi Osman Mah. Molla Fenari Cad. Sk:44 and after-sales services, design and
No:1 Merkez/Karaman development activities
TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and
KARS TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Yusufpasa Mah. Atatirk Cad. No:49 and after-sales services, design and
Merkez/Kars development activities
TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and
KARSIYAKA TELEKOM MUDURLUGO infrastructure telecommunication
products and services, sales, marketing
Donanmaci Mah. Ulvi Basman Sok. No:55 and after-sales services, design and
Karsiyakal/izmir development activities
TURK TELEKOMUNIKASYON A.S. 5 Fixed, mobile, internet and
KASTAMONU TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Cebrail Mahallesi Kirkgesme Caddesi Caddesi | and after-sales services, design and
No:20 Merkez/Kastamonu development activities

Management Service Unit
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Enclosure of Certificate Registration No:
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Site

Scope of Application

TURK TELEKOMUNIKASYON A.S.
KAYSERi BOLGE MUDURLUGU

Hunat Mah. Postalar Gegiti Sok.
No:3-4-5-7 Melikgazi/Kayseri

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A. $S.
KEGIOREN TELEKOM MUDURLUGU

Senlik Mahallesi Urgiip Sokak No:31/A
Kecitren/Ankara

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, deS|gn and
development activities

TURK TELEKOMUNIKASYON A.S.
KIRIKKALE TELEKOM MUDURLUGU

Fabrikalar Mahallesi Fevzi Cakmak Caddesi
No:3-5 Merkez/Kirikkkale

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.S.
KIRKLARELI TELEKOM MUDURLUGU

Karakag Mah. Fevzi Cakmak Gegiti No:3
Merkez/Kirklareli

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A. .
KIRSEHIR TELEKOM MUDURLUGU

Ahi Evran Mah. Mehmet Ali Yapici Bulv. No:1
Kirsehir

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

AL

TUV SUD Turkey
Management Service Unit
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Site Scope of Application
TURK TELEKOMUNiKASYO_N AS. . Fixed, mobile, internet and
KIZILTOPRAK TELEKOM MUDURLUGU infrastructure telecommunication

' products and services, sales, marketing
Kiziltoprak Mah. Ali Cetinkaya Cad. No:139 and after-sales services, design and
Muratpasa/Antalya development activities
TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and
KILIS TELEKOM MUDURLUGU infrastructure telecommunication

_ products and services, sales, marketing
Islambey Mahallesi Mehmet Pasa Sokak No:9 | and after-sales services, design and

Merkez/Kilis development activities
TURK TELEKOMUNIKASYON A.§. Fixed, mobile, internet and
KOCAELI TELEKOM MUDURLUGU infrastructure telecommunication

products and services, sales, marketing
Yahya Kaptan Mah. Salkim Ségut Cad. No:8 and after-sales services, design and

Izmit/Kocaeli development activities
TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and
KONAK TELEKOM MUDURLUGU infrastructure telecommunication

products and services, sales, marketing
Akdeniz Mah. Mimar Kemalettin Cad. No:18 and after-sales services, design and
Konak/Izmir development activities
TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and
KONYA TELEKOM MUDURLUGU infrastructure telecommunication

products and services, sales, marketing
Dumlupinar Mah. Lale Cad. Tabiyet Sk. No:1 and after-sales services, design and
Selguklu/Konya development activities

’
TOV SUD Turkey

Management Service Unit
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Site Scope of Application
TURK TELEKOMUNiKAS__Yq_N AS. Fixed, mobile, internet and
KUMLUCA TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Baglik Mah., Ahmet Ali Aga Bulv., Narenciye and after-sales services, design and
Sok. No:21 Kumiuca/Antalya development activities
TURK TELEKOMUNiKASYpN_'A.S_._ o Fixed, mobile, internet and
KUGUKYALI TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Cinar Mah.Bagakci Sok. No:13/A and after-sales services, design and
Maitepe/istanbul development activities
TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and
KUTAHYA TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Ali Pasa Mah. Uzun Zeybek Sk. No:6 and after-sales services, design and
Merkez/Kutahya development activities
TURK TELEKOMUNiKA§YQN AS. Fixed, mobile, internet and
MALATYA TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Koyunoglu Mah. Kahve Sk. No:2 and after-sales services, design and
Yesilyurt/Malatya development activities
TURK TELEKOMUNIKASYON A.§. Fixed, mobile, internet and
MANAVGAT TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Asagihisar Mah. 4501 Sk. No:6 and after-sales services, design and
Manavgat/Antalya development activities
TOV SUD Turkey

Management Service Unit
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TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and
MANISA TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Yarhasanlar Mah. Ibrahim Gékgen Bulvar and after-sales services, design and
No:29 $ehzadeler/Manisa development activities
TURK _TELEKOMUNiKASYON__Av@. Fixed, mobile, internet and
MARDIN TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
13 Mart Mahallesi, 46.Cadde, No:12 and after-sales services, design and
Artuklu/Mardin development activities
TURK.TELEKOMUNiK_;.AS)_’ON“A@. Fixed, mobile, internet and
MERSIN TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Cumhuriyet Mah. 16. Cadde No:2/A -2B and after-sales services, design and
Yenisehir/Mersin development activities
TUFgK TELEKOMUNIKﬁSﬁYON.A.__S. Fixed, mobile, internet and
MUGLA TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Muslihittin Mah. Sehit Yarbay Alim Yilmaz Cd. | and after-sales services, design and
No:5 Mentese/Mugla development activities
TURK TELEKOMUNIKASYON A.S. , I
MUSTAFA KEMAL PASA TELEKOM 3 - m‘:b"e't'r,‘temet and :
MUDURLUGD infrastructure telecommunication _
products and services, sales, marketing
o : ) and after-sales services, design and
Seyhmuftu Mah. Balikesir Cd. No:61 e
Mustafakemalpasa/Bursa development activities
TUV SUD Turkey

Management Service Unit
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Site

Scope of Application

TURK TELEKOMUNIKASYON AS.
MUS TELEKOM MUDURLUGU

Kultar Mah. Bankalar Cad. No:13
Merkez/Mus

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales,
marketing and after-sales services,
design and development activities

TURK TELEKOMUNIKASYON A. S.
NEVSEHIR TELEKOM MUDURLUGD

Yeni Mah. Dirilig Bulv. No:6 Nevsehir

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales,
marketing and after-sales services,
design and development activities

TURK TELEKOMUNIKASYON A.$.
NIGDE TELEKOM MUDURLUGU

Yenice Mahallesi Ayhan Sahenk Bulvari
No:23-23A Merkez/Nigde

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales,
marketing and after-sales services,
design and development activities

TURK TELEKOMUNIKASYON A. S.
NIiLUFER TELEKOM MUDURLUG(

Konak Mah. Yal Sk. No:2 Nilufer/Bursa

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales,
marketing and after-sales services,
design and development activities

TURK TELEKOMUNIKASYON AS.
ORDU TELEKOM MUDURLUGU

Bahgelievler Mah. 297. Sok. No:1
Altinordu/Ordu

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales,
marketing and after-sales services,
design and development activities

2
-
TUV SUD Turke

Management Service Unit
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Scope of Application

TURK TELEKOMUNIKASYON A. S.
OSMANIYE TELEKOM MUDURLUGU

Esenevler Mah. Oktar Cirit Sokak
No:1-2A Merkez/Osmaniye

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales,
marketing and after-sales services,
design and development activities

TURK TELEKOMUNIKASYON A. S.
ODEMIi$ TELEKOM MUDURLUGU

Mesrutiyet Mah. Odemis Hurriyet Cad.
No:50 Odemis/izmir

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales,
marketing and after-sales services,
design and development activities

TURK TELEKOMUNIKASYON A. S.
PENDIK TELEKOM MUDURLUGU

Yeni Mah. Mukkaddime Sk. No:4/1
Pendik/Istanbul

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales,
marketing and after-sales services,
design and development activities

TURK TELEKOMUNIKASYON A.S.
POLATLI TELEKOM MUDURLUGU

Cumhuriyet Mahallesi, Sivrihisar Caddesi,
No:32, Polatli/Ankara

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales,
marketing and after-sales services,
design and development activities

TURK TELEKOMUNIKASYON A. $.
RIZE TELEKOM MUDURLUGU

Ekrem Orhon Mah. Cumhuriyet Cad.
No:213 Merkez/Rize

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales,
marketing and after-sales services,
design and development activities

TOV SUD Turkey
Management Service Unit
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Site Scope of Application
TURK TELEKOMUN@M_SYQ-N AS. Fixed, mobile, internet and
SAHIL TELEKOM MUDURLUGU infrastructure telecommunication

_ products and services, sales, marketing
Camtepe Mah. Baris Sok. No:9-11 and after-sales services, design and
Narlidere/lzmir development activities
TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and
SAKARYA TELEKOM MUDURLUGU infrastructure telecommunication

products and services, sales, marketing
Semerciler Mah. Atatiirk Bulvari Postane Sk. and after-sales services, design and

No:1 Adapazari/Sakarya development activities
TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and
SAMSUN BOLGE MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Bahcelievler Mah. Naci Sensoy Sk. No:8 and after-sales services, design and
llkadim/Samsun development activities
TURK TELEKOMUNIKASYON A §. Fixed, mobile, internet and
SETBASI TELEKOM MUDURLUGU( infrastructure telecommunication
products and services, sales, marketing
Kayihan Mahallesi Unlii Caddesi No:30 and after-sales services, design and
Osmangazi/Bursa development activities
TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and
SIIRT TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Yeni Mahallesi Turan Beyazit Caddesi Elit and after-sales services, design and
Plus Sitesi 1/A N0:37-38 Merkez/Siirt development activities
F d
TUV SUD Turkey

Management Service Unit
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TURK TELEKOMUNIKASYON A. S. Fixed, mobile, internet and
SINCAN TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Atatirk Mahallesi, 4. Sokak, No:2, and after-sales services, design and
Sincan/Ankara development activities

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON AS.
SINOP TELEKOM MUDURLUGU

Yeni Mah. Atattrk Cad. No:29/A Merkez/Sinop

TURK TELEKOMUNIKASYON A. S. Fixed, mobile, internet and
SIVAS TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Sularbagt Mah. 11-6. Sok. Kapi No:2 ve and after-sales services, design and
Mevlana Cad. Kapi No:4 Merkez/Sivas development activities
TURK TELEKOMUNIKASYON AS. Fixed, mobile, internet and
SURIGi TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Doktor Sitki Gural Caddesi Huzurevleri Mah. and after-sales services, design and
11.8k. No:19 Kayapinar/Diyarbakir development activities
TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and
SANLIURFA TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Selahaddin Eyyubi Mah. Recep Tayyip and after-sales services, design and
Erdogan Blv. No:17-A Haliliye/Sanliurfa development activities
TOV SUD Turkey

Management Service Unit
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TURK TELEKOMUNIKASYON A.S.
SIRNAK TELEKOM MUDURLUGU

Atatlrk Mah. Lise Cad. No:34 Merkez/Sirnak

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.S.
TEKIRDAG TELEKOM MUDURLUGU

Yavuz Mah. Hukimet Cad. No:165
Slleymanpasa/Tekirdag

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.S.
TOKAT TELEKOM MUDURLUGU

Karglyaka Mah. Orhan Gazi Bulvari No:136
Merkez/Tokat

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.S.
TRABZON BOLGE MUDURLUGU

Indnt Mah. Mimoza Sk. No:2
Ortahisar/Trabzon

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.S.
TUNCELI TELEKOM MUDURLUGU

Moguitay Mah. Sanat Sok. No:15
Merkez/Tunceli

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

AL2A

TUV SUD Turkey
Management Service Unit
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Scope of Application

TURK TELEKOMUNIKASYON A.S.
ULUS TELEKOM MUDURLUGU

Anafartalar Mahallesi Anafartalar Caddesi
Alsancak Sokak No:4 Altindag/Ankara

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.S.
USAK TELEKOM MUDURLUGU

Kurtulug Mah. ismet Paga Cad. No:82 Usak

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.S.
UMRANIYE TELEKOM MUDURLUGU

Inkilap Mah.Kiguksu Cad. No:56
Umraniye/istanbul

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.S.
USKUDAR TELEKOM MUDURLUGU

Mimar Sinan Mah. Tavukgu Bakkal Sk. No:5
Uskidar/istanbul

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.S.
VAN TELEKOM MUDURLUGU

Bahsivan Mah. Kiltur Sk. No:4
Ipekyolu/Van

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TUV SUD Turkey

Management Service Unit
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TURK 'I:ELEKOMUNiKAS‘_YQ’N AS. Fixed, mobile, internet and

YAKUTIYE TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing

Muratpaga Mah. Cumhuriyet Cad. and after-sales services, design and

No:4-4A-2A Yakutiye/Erzurum development activities

TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and

YALOVA TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing

Ristempaga Mah.Fatih Caddesi Sefika Sk. and after-sales services, design and

No:8/1 Merkez/Yalova development activities

TURK TELEKOMUNIKASYON A.S. Fixed, mobile, internet and

YENIMAHALLE TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing

Yenicag Mahallesi 401. Cadde No:1 and after-sales services, design and

Yenimahalle/Ankara development activities

TURK TELEKOMUNIKASYON AS. Fixed, mobile, internet and

YENISEHIR TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing

100.Y1l Mahallesi, Baglar Caddesi, No:212, and after-sales services, design and

Cankaya/Ankara development activities

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

TURK TELEKOMUNIKASYON A.§.
YOZGAT TELEKOM MUDURLUGU

Mederese Mah. Lise Cad. No:4 Yozgat

-y

TOV SUD Turkey
Management Service Unit
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Enclosure of Certificate Registration No:

24 2 712924876
Site Scope of Application
TURK TELEKOMUNIKASYON A.§. Fixed, mobile, internet and
YUREGIR TELEKOM MUDURLUGU infrastructure telecommunication
products and services, sales, marketing
Saricam Mah. Girne Bulvari No:83-A and after-sales services, design and
Yuregir/Adana development activities

TURK TELEKOMUNIKASYON A.S.

ZONGULDAK TELEKOM MUDURLUGU Fixed, mobile, internet and

infrastructure telecommunication
products and services, sales, marketing
and after-sales services, design and
development activities

Mesrutiyet Mahallesi Uzun Mehmet Caddesi
Yardimseverler Sokak No:13
Merkez/Zonguldak

A

TUV SUD Turkey
Management Service Unit
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