CERTIFICATE

Manag__ement Service Unit
of TUV SUD Turkey

certifies that

TT MOBIL ILETiSIM HiZMETLERI A.S.

GAYRETTEPE MAH. VEFABAYIRI SOKAK
TURK TELEKOM GENEL MUDURLUGU NO:2
BESIKTAS/ISTANBUL

including the
sites & scopes see enclosure

has established and applies a
Customer Complaints Management System.

An audit was performed, Report No: 712924876

Proof has been furnished that the requirements
according to

1SO 10002:2018

are fulfilled.
Certificate Registration No.: 24 2 712924876

Initial Issue Date: 13.07.2020

Issue Date: 17.09.2024

Certificate Validity Date: 12.07.2025

Revision Date / Rev. No: -/ - B Compraints N

Management

W h
A 15010002

TOV SUD Turkey
Management Service Unit
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Enclosure of Certificate Registration No:
24 2 712924876

Site

Scope of Application

TT MOBIL iLETISIM HiZMETLERI A.S.

Gayrettepe Mah. Vefabayir Sokak Turk
Telekom Genel Miduirligu No:2
Besiktas/ Istanbul

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales,
marketing and after-sales services,
design and development activities

TT MOBIL ILETiSIM HIZMETLERI A.§.
ADANA BOLGE MUDURLUGU

Kurtulus Mah. Atatiirk Caddesi 64019
Sk. No:1 Seyhan/Adana

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales,
marketing and after-sales services,
design and development activities

TT MOBIL iLETiSIM HIZMETLERI A.S.
ANKARA BOLGE MUDURLUGU

Hacibayram Mahallesi Anafartalar
Caddesi Zafer Sokak No:1-3-4
Altindag/Ankara

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales,
marketing and after-sales services,
design and development activities

TT MOBIL ILETiSiM HIZMETLERI A.S.
ANTALYA BOLGE MUDURLUGU

Deniz Mah. Gulltik Cad. No:7
Muratpasa/Antalya

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales,
marketing and after-sales services,
design and development activities

TT MOBIL ILETiSiM HIZMETLERI A.§.
BURSA BOLGE MUDURLUGU

Santral Garaj Mah. Istanbul Caddesi
No:9/1 Osmangazi/Bursa

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales,
marketing and after-sales services,
design and development activities
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Enclosure of Certificate Registration No:
24 2 712924876

Site

Scope of Application

TT MOBIL ILETISIM HiZMETLERI A. S.

DIYARBAKIR BOLGE MUDURLUGU

Iskender Pasa Mah. inéni Cad. No:65
Sur/Diyarbakir

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales,
marketing and after-sales services,
design and development activities

TT MOBIL ILETI$IM HIZMETLERI A.S.

ERZURUM BOLGE MUDURLUGU

Muftl Solakzade Mah. Ziibeyde Hanim
Cad. No:6 Palandéken/Erzurum

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales,
marketing and after-sales services,
design and development activities

TT MOBIL ILETISIM HIZMETLERI A.S.

ISTANBUL BOLGE MUDURLUGU

Ambadem Mah.Acibadem Cad. No:150
Besiktas/Istanbul

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales,
marketing and after-sales services,
design and development activities

TT MOBIL ILETISIM HiZMETLERI A.S.

iZMIR BOLGE MUDURLUGU

Akdeniz Mah. Cumhuriyet Bulvari
No:117 Konak/izmir

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales,
marketing and after-sales services,
design and development activities

TT MOBIL ILETISIM HiZMETLERI A.S.

KAYSERI BOLGE MUDURLUGU

Hunat Mah. Postalar Gegidi Sok.
No:3-4-5-7 Melikgazi/Kayseri

Fixed, mobile, internet and
infrastructure telecommunication
products and services, sales,
marketing and after-sales services,
design and development activities
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Enclosure of Certificate Registration No:
24 2 712924876

Site Scope of Application

TT MOBIL ILETISIM HIiZMETLERI A.§. | Fixed, mobile, internet and
SAMSUN BOLGE MUDURLUGU infrastructure telecommunication
products and services, sales,

Bahgelievler Mah. Naci Sensoy Sk. No:8 | marketing and after-sales services,
ilkadim/Samsun design and development activities

TT MOBIL iLETISIM HIZMETLERI A.§. | Fixed, mobile, internet and

TRABZON BOLGE MUDURLUGU infrastructure telecommunication
products and services, sales,

inéni Mah. Mimoza Sk. No:2 marketing and after-sales services,

Ortahisar/Trabzon design and development activities
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